Successful
with the
five(9)s Console

One of Polands largest media company uses
the five(9)s Console for their IT-administration

Agora is one of the largest and well known media companies in Poland. Its biggest undertakings are: Helios S.A. — Po-
land’s largest cinema network operator, ranked in terms of number of facilities, and the owner of the NEXT FILM distri-
bution and production company, Gazeta Wyborcza — Poland’s most popular opinion-forming newspaper, available in
paper and electronic form — at Wyborcza.pl and Wysokieobcasy.pl, and via the application for smartphones, tablets
and e-readers, and AMS — Poland’s leading outdoor advertising company. Agora Group owns three brands of local
music radio stations: Radio Ztote Przeboje, Radio Pogoda, Rock Radio, and the Tuba.FM web radio, in
addition to being a majority shareholder in the Radio TOK FM cross-regional radio station. Agora’s
web portals are leaders in terms of popularity in their respective categories. Among the Compa
ny's several dozen web-based brands are, i.e. Gazeta.pl, Sport.pl and Tokfm.pl, available online
and via mobile applications. The Company is also the publisher of magazines and engages
in publishing and distribution of books, music and film publications.

The five(9)s Console meets Agoras expectations both on

administrative and helpdesk level.
Agora's IT team started using five(9)s Console in September 2018.The product meets
our expectations both on administrative and helpdesk level.

“At the moment approximately 40 team members use the console, mostly to deploy applications or
Windows operating systems and for remote works. For our team the most significant advantage

of five(9)s Console is transparency of the interface and time savings with no unnecessary clicks,

as well as the way in which the distribution of operating systems is performed. Elements that
particularly deserve to be praised include:

- intuitive arrangement of the list of computers and buttons;

- custom button - irreplaceable for administrators! It allows us to create new custom
commands available for consoles' users;

distribution of the operating system to the workstations along with the attached
assigned software that greatly improves our work;

Live View - a great solution enabling us to get an online view of operations on the workstation;

thanks to the CentralSearch module we can easily search for workstations or users
and computers assigned to them.”

“five(9)s Console is a fully relevant solution for Agora. We wish its creators further development of the product
and success.”

Witold Wtuka, Head of the IT Monitoring and User Support Department, Agora S.A. Group five(g)s
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Central Search - Find all your devices worldwide in one place. Alternatively, you can search for
computers or users.

About five(9)s

Founded in 2006, five(9)s is an established Software Company, with a highly
qualified development team, specializing in management and process
driven design solutions software utilizing the Ivanti Technology Platform as
one of our backend engines. Role based and process driven, our System,
Asset and Service Management Solutions make managing IT infrastructures
more efficient for all levels of IT staff globally. We enable users to view,
manage, execute and to deliver the right controls and data to the right
people. Our powerful easy-to-use solutions cut through the multiple layers
of complexity to unlock your System, Asset and Service Management tools,
to allow utilization by your entire IT Admin Team.
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